Insight Server

Deploving Standards Based
Messaging and Collaboration

Successful companies see their customers, suppliers, service providers, partners and the marketplace
operating as an integrated collaborative network. If all the parts of that network can effectively communicate
and collaborate with each other, then productivity and prosperity flourishes.

We built Insight Server to facilitate complete messaging and collaboration capabilities within the enterprise.
Insight Server can provide lightweight or enterprise level messaging services within and among the various
parts of an organization’s network of people and resources. And it provides a safe harbor for an
organization’s messaging needs by using the Internet mail model.

The Internet mail model, similar to the Internet itself, exists as a collection of standardized components with
a single focus... to provide a common framework for carrying messages between one user and another. Each
of these end users may work on very different platforms. Users’ respective sites may have vast geographic,
technological and social differences, which demand a robust and flexible framework. Unlike closed,
proprietary commercial mail systems, Internet messaging defines a series of specifications that are free and
open for all. Consequently, enterprises can build an Internet messaging system using a variety of products
from several vendors, and be assured that each product will work with all the others.

As a cost effective, reliable, simple and scalable messaging and collaboration server, Insight Server addresses
key requirements for the server side of a company’s messaging and collaboration solution. And it can replace
the need for a Microsoft NT/Exchange Server, supporting functionality available in Outlook including shared
folders, access to global address books, calendar and meeting management, all without the high costs of
Client Access Licenses.

Insight Server provides IMAP, POP3 and SMTP mail protocols and allows users to access global address
books built on a standards based directory server (LDAP). For users needing calendar and scheduling
services, it provides free and busy time access, shared folders, and meeting requests and replies.

Mobile and remote users find Insight Server’s IMAP protocol a pleasant change from having to manage and
synchronize POP3 mailboxes. IMAP provides advanced server side ownership of the user’s mail and multiple
mailboxes for management of differing kinds of email. Insight Server also provides a secure web mail
interface which allows users to access their email from any browser, and from anywhere they have Internet
access. With these capabilities, employee’s can directly access the company’s global address book as well as
their own personal address books to send/receive mail from remote locations.

Insight Server incorporates RFC standards compliant protocols, Open Source Software components, and a
proprietary web administration utility. Our web management console allows easy control of the system and
simplifies day-to-day administration tasks.

Other supported features include: shared folders and tasks; virtual domains; multiple databases,
with approximately one million entries per database; and compatibility with Microsoft Outlook
and Bynari's own Insight.
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